
  

Pharmacy Technician Forum 
November 8, 2023, 12:00-1:30 PM – Virtual Event 

 

Wednesday, Nov. 8 

12:00 PM Opening Remarks Kate Gainer, PharmD, Executive Vice President & CEO, IPA 

12:10 PM 5 for 5 – Get to know one another with short (5 min.), small group (5 people) introductions 

12:20 PM Diabetes: Key Insights & 
Practices 

Jessie Johnson, PharmD, BCACP, Pharmacist, Osterhaus 
Pharmacy 

12:50 PM 
Building a Career as a 
Pharmacy Technician –  
Panel Discussion 

Nichole Foster, MBA, M.Ed, CPhT-Adv, Manager, Pharmacy 
Technician and Client Education, CEimpact  
 
Tracy Kleinschrodt, CPhT, DME Biling Specialist, GRX Holdings 
 
Meredith Drummond, CPhT, Medication Reconciliation 
Technician, In-Patient Pharmacy, Mercy Medical Center 
 
Jake Klein, CPhT, Pharmacy Technician, SafeNetRx 

1:15 PM 
Open Discussion 
Share questions or ideas with 
the group 

Mikayla Tice-Harris, PharmD, Executive Fellow, IPA (Facilitator) 

1:25 PM Closing Remarks Kate Gainer, PharmD, Executive Vice President & CEO, IPA 

 
www.iarx.org/technician-forum 


